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BUSINESS PROPOSAL SUMMARY

Chains All in One Super App
Centralized Menu
$380/mo $599/mo $999/mo
Delivery Platform
Client Ordering web page Y Y /
Super Admin (Full Control
Over Backend
ver Backend) / Y /
Super Admin (With custom
permissions) Extra Plugin Extra Plugin v
Vendor/Store Owner
Dashboard Y Y /
Courier App Android / Y /
ier ADD |
Courier App iOS Y Y /
lient ing App i
Client Ordering App iOS Y Y /
lient ing App A i
Client Ordering App Android Y Y /
t App A i
Store/Vendor App Android Y Y /
Features
Dispatcher
'SP One Country One Country One Country
Unlimited Businesses Y Y Y
24/7 rt
/7 suppo / / /
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No transaction fees

(Still credit card processing fees apply by
the used payment processor)

Multi-Language

v 4 d
Free SSL certificat

ree certificate v v/ v
AWS

servers / 4 v

Customd i

ustom domain % 4 v
Custom SMS Sender N

ustom ender Name % 4 v
Customized emails,

tificati d SMS.
notifications an / 4 v
Responsive white-labeled
Websit

ebsite v/ v 4
Custom HTML for h

ustom or home page v v 4
Custom CSS

ustom v/ / v
Unlimited b h

nlimited branches v / v
S Ch

urge Charge v v v
A Analyti

dvanced Analytics Extra Plugin Extra Plugin v
Mobile Analyti

obile Analytics Extra Plugin Extra Plugin v
POS Integration (CSY EPOS

ntegration ( ' Extra Plugin Extra Plugin v/

Web Ordering + Super Admin

v v v
Local currency & timezone
Y v v v
Bulk load
Hik mentl tpfoa Extra Plugin Extra Plugin v
Trending stores
g v v v
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Verified stores Y "
Store offers v Y
Reward points v v
Vouchers v /
Store reviews Y Y
Promotional banners v Y
Menu Pricing + VAT Y Y
Menu Description v Y
Menu Images / Y
Logistics Menu Extra Plugin Extra Plugin
Time menus Extra Plugin Extra Plugin
Timed categories Extra Plugin Extra Plugin
Add-ons / v
Referral Credits v /
Wallet v /
Book a table Y %
Pre-orders for later delivery v Y
Pick-up orders v v
Delivery orders Y %
Dine in ordering v Y
Drive Thru ordering v v




Zeew platform documentation

Voice Ordering

Driver Assignment

- Geo-tagging

- Sentto all

- Batch Wise

- Nearest Available

- Manual Assignment

- 3rd Party Dispatchers
- Stuart
- Cordic

Extra Plugin Extra Plugin v
Text Ordering Extra Plugin Extra Plugin 4
Image Ordering Extra Plugin Extra Plugin v
Request Courier Ordering Extra Plugin Extra Plugin 4
Periodic plans ordering Extra Plugin Extra Plugin v
Muilti stores ordering Extra Plugin Extra Plugin v
Moving Stores Extra Plugin Extra Plugin v
B2B Ordering Extra Plugin Extra Plugin v
Service Ordering Extra Plugin Extra Plugin v
OTP Before Ordering / v v
Facebook login Y / v
Google login / / v
Apple Login / / v
Invoices v / v
Reports v / v
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Polygon geofencing

Business owner Admin panel

v v
District polygon geofencin
IStrict polygon g ing / v
Circle geofencin
i g ing Y /
Global delivery zones
ivery z Y /
Driver Tracking on website
iv ing on websi Y /
Drivers earning
- Per Order
- Percentage
- Per Distance
v v
Courier Tippin
ppRIng Extra Plugin Extra Plugin

Vendor/Store Owner Dashboard

Invoicing System

v v
Dispatch orders to couriers
P v v
Manage invoices
9 v v
Manage vouchers & offers
9 v v
Inventory & Stock
Management
9 v v
Manage table bookings
g ing v v

Credit card payments & Cash
on Delivery
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Stripe, Google Pay, Apple
Pay, PayPal, Alrajhi,
Moyasar, PayTabs, M-Tala
and more

Google Analytics

Analytics

v v
Invoice for Couriers &
Business Owners
v v
Split payments automatically
and save cards (only with
Stripe
pe) Y Y
Custom Product VAT
ustom Froduc Extra Plugin Extra Plugin
Custom Product C issi
ustom Froduct L.ommission Extra Plugin Extra Plugin

Static Pages Manager CMS

v v
Platform Performance
Reports
ports D y s
Heat Map for Dri
eal Map for Lrivers Extra Plugin Extra Plugin
Time Spent for Driver Report
P P Extra Plugin Extra Plugin
Heat Map for Busi
eat Map for Business Extra Plugin
Extra Plugin

Marketing Push notifications
with Intercom

» ‘

Communication
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Push notifications for new
orders

Free updates (D

v v v

SMS & Call Notification with
fireb

irebase / / /
I ing Order Email

ncoming Order Emai / / /
Order Status Push
Notification - Store A

otification - Store App / / /
Delivery Dashboard Order
Notificati

otification / / /
Orders M - Timeli

rders Messages - Timeline / / /
Multi-L

Hir-anguage Extra Plugin Extra Plugin v

Service & Support

v v v
Help Cent
elp Center (D / / p
Free email support response
ti Max 24h
imes Max / Y /
24/7 tat it
servers status monitor / Y /
Apps Upload service (Apple
d Playstore listi
and Playstore listing) Y / /
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INTRODUCTION

Zeew OU develops cutting edge on-demand technology solutions on Web & Mobile embedded
platforms for food, groceries, pharmaceuticals (but not limited to) deliveries. We love working
with smart, talented professionals who believe in "powering the next" generation of technology
solutions.

Backend & Mobile Application Technologies

1. CakePHP / NodedS
2. Java / Kotlin
3. Swift
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FUNCTIONAL FEATURES

Food delivery scripts Business Flow

The online ordering site Zeew delivery script has 3 major logins:

1. Customer
2. Vendor/Store Owner
3. Admin
SUPER ADMIN BASICS
Homepage

The home page has the search tab, in which customers can search the vendor using area, zip
code, Google search, or locate me function.

When the user clicks on the locate me button, then the current location of the user will be taken
automatically into the search field.

At the top right corner, there will be a language translation button in which the user can select
the desired language. Then the whole frontend panel will be translated into that language.

At the footer vendor reqistration, vendor login, customer sign-up, and customer login are also
available.

At the footer right corner is the live chat (powered by intercom.com).
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Login  signup  English (EN)

Primary Heading 2
(Edit me)

Discover businesses near you (Edit me)

Enter Your Location

Footer links:

- Contact us - customers send mail to site Admin, and they can give the comments
on any order or restaurant/store.

> About - talks about the site information.
-> Become a partner - let's new restaurants join the unique delivery platform under

the client's labeled names.

- Privacy policy - displays the privacy policy of the site.

> Ride with us - a place where couriers can register to the company and start
delivering.
> Terms & Conditions - shows the terms and conditions of the website.

All the footer links mentioned above are managed from the “Super admin panel”.

About Contact Us

Aboutus Cookie Policy
Privacy Policy
Terms & Conditions

© Contact Us

10
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CUSTOMER PANEL BASICS
1. Signup
-> Sign up using the site.
Fill in all of the mandatory fields on the page.

>
> Click on the continue button.
>

Log in with your email and password.
Note - 3" party verification integration is included with an SMS sent to the given phone number.
2. Sign in options
> Sign in using the site's email ID and password.
-> Sign in using Facebook/Google account.
> Customer's “My Account” panel.

-> By clicking the forgot password link and entering the exact email ID, the user
receives a forgotten details information in the mail.

X< Email

@ Password

[J Remember Forgot Password?

Don't have an account? Create an Account

3. My orders
All rights and copyright reserved by Zeew OU 11
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> Customer online food orders will be saved under this field.

-> Here the customer can view the order number, total price, payment type, ordering
time, status.

> Once the order is done, the details will be saved. The customer can review the full
details of the order by clicking on the view button, and give ratings to the restaurant once
the order is delivered.

My Orders

Profile My Orders Reward Points My Wallet Saved Cards Address Book Referral Friend Edit Profile  Settings

Buffalo Burger Pending
Abdeen, Al BC}‘GqSGh, Abdeen, Egyp[ ORD000047 | 2022-08-16 07:08 PM

BUFFALD BURGER Total: Egp 63.00

Buffalo Burger Pending
Abdeen, Al Balagsah, Abdeen, Egypt ORDO000046 | 2022-08-16 07:07 PM

BUFFALO BURGER Total: Egp 57.00

4. Profile
-> The customer sees his/her full details - first name, last name, phone number.
-> Customers can edit/modify the fields at any time.
5. Address book
=4 Customer saved addresses will be displayed with the address title.
> Customers can edit/modify the address and delete/add a new address.
6. Settings
> In the settings page, customers can change the login email ID and the password.

7. Payments

12
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> The customer saved cards will be displayed on the payments page.
> Customers can add the new bank card here and can delete the existing payment
cards.
8. My Wallet
> In the “My Wallet” page, customers can add money into the wallet.
-> The saved payment card will be displayed on my wallet page, and by using those

existing cards, customers can add money into the wallet.

> By clicking on the wallet history at the top right corner, the customer will see the
wallet transaction history.

13
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VENDOR/STORE FILTER

Customers can enter the area name in the search area text box on the “Homepage” and click
the search button.

Filter results:

- Customers can filter the restaurant/store by these keywords - delivery, collection,
offers, cuisine name.

-> Depending on the filter search, the store gets displayed with its information -
special offers, delivery fee, minimum order value, distance, operating hours. Customers
can also add reviews/star-rating.

My Account  Logout  English (EN)

Duimmacuees LiIaasdirmse D

Discover businesses near you (Edit me)
cai
Cairo egypt
Cairo Festival City Nasr City, Egypt

Cairo - Alexandria Desert Road Al Agamy Al Qe
bleyah (Umm Zaghyo), Amreya 1, Egypt

FOOD ORDERING PROCESS

14
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Login signup English (EN)

Cairo, Egypt 5‘{3 Delivery (Edit me) ﬁ' Pickup (Edit me)

Change Location

Crispy Fillets & Lava Burgers &
New Hot Menus

Cuisine(s) (Edit me)

s
arip { &
Cars Electronics Fashion Food Pharmacy

Offer near you (Edit me)

[ COMPU, ME |

Pharmacy & Buffalo Burger Compu Me

About Restaurant About Restaurant Computer Shop Was established in Egypt ,in ..

CarHub & H&M %

About Restaurant About Restaurant
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Login  signup  English (EN)

Buffalo Burger ¢

DEL. TIME DEL. FEE DISTANCE
45 Mins Egp 3.00 0.89 Km

0 0 Open today
=~ * 12:00 AM-11:59 PM >

MENU INFO OPENING HOURS REVIEWS  OFFERS

Categories Q imlooking for OFFER {3

2021-06-25 10 2022-08-30
Burger Burager FREE DELIVERY
Chicken g FREE DELIVERY OVER EGP 45.00
Appetizers

Desserts UMAMI ” T Your Cart
juicy beef patty with hand-breaded ‘@ Egp 70.00

fried jalapefios, cheddar cheese,
and Secret sauce. Add to

cart

HITCHHIKER Egp96:00 Noitem(s) Added

Crispy mini Mozzarella Sticks, loaded ’@A Egp 85.00

When the customer searches for the restaurant by using the area name, the restaurant list will
be displayed as the picture mentioned above.

If the restaurant is closed for the current time/current day, the order button will be changed to
pre-order.

Offers near you, delivery restaurants, and collection restaurants are the filters used to filter the
restaurants.

Banners are displayed on the top of the page. They can be added in the “Admin panel”. Each
banner has a link.

On the left side, restaurants can be filtered by cuisine.

16
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Select Restaurant
By selecting any restaurant, it redirects to the restaurant menu details page.

The restaurant menu details page displays the restaurant logo, restaurant name, restaurant
address, delivery time, minimum order value, delivery fee, ratings of the restaurant, and
distance in miles.

Underneath it, displays a full menu provided by the restaurant, special offers, information about
the restaurant, reviews of the restaurant, and book a table option.

Menu
When the customer clicks on the menu, a pop-up will be displayed.

Menus can be filtered by the select category and search menu text box.

Menu displays hold menu names, descriptions of the menu, and price value with price symbol.

Customers can open the menu pop-up by merely clicking on the [+] button.

By selecting the menu, one can add pop-up displays for customers to view the menu name
price, add-ons for the menu’s (Note: There must be a set up of a minimum number of add-ons
and a maximum number. The restaurant is the one setting add-ons. The customer will put the
quantity.).

After selecting all the requirements for the food and clicking the add fo cart button, the total gets
displayed on the right side of the menu details.

Customers can increase/decrease the quantity, and view the selected sub-add-ons, delivery
charge, menu name., and delete the menu. Also, you can see the subtotal, tax (if restaurant

adds), total value. minimum order.

Here the user can also change the order type to delivery/pick-up.

17
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— OFFER {3

40% OFF | NORMAL VALIDITY
2021-06-28 TO 2022-09-30

FREE DELIVERY
FREE DELIVERY OVER EGP 45.00

Your Cart
&% Delivery 4 Pickup
HITCHHIKER
1
- 2 + Egp 170.00 X
UMAMI
2
- 2 + Egp 140.00 X
Egp 310.00
Subtotal

Minimum Order Egp 20.00

Delivery

By choosing the pick-up option, a delivery fee will not be added. It's added only when the
delivery option is chosen.

By clicking the check-out button, addresses added by the customers will be displayed on the left
and menu orders on the right.

Underneath the delivery address, delivery details ASAP/Later are displayed. If the customer
selects Later, the customer needs to choose the pick-up/delivery date and time.

Underneath the delivery details, there is an optional text box Any instruction for delivery, where
the customer can give extra instructions, e.g. allergy info, etc.

Underneath Any instructions for delivery, payment types will be displayed, e.g. Zeew Wallet,
COD (cash on delivery), PayPal, VISA Card, Google Pay, Apple Pay, MasterCard, AMEX,
and Discover network payment cards.

18
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Wallet Functionality
Payment

e If the sum of the order is smaller or the same as the wallet's balance, the user can place
it by clicking the proceed button.

e |f the sum of the order is bigger than the wallet's balance, the user can't place an order.
The user should select instead another payment method (credit card/cash on delivery). If
the user clicks on proceed without selecting any payment method, an error "Please
select the payment" will display.

Note: On the checkout page, none of the payments should be selected by default. The
multi-payment selection option must be enabled only in the 2nd point scenario.

Applying a voucher

e In the order details on the left side, there is a voucher slot, where a customer can place
his/her voucher details (Single/Multiple vouchers). The offer also applies to the “Order
details” page, if that restaurant/store has any special offers.

e By clicking the place order button, the order will be placed.
Order details

e Clicking on the Order ID will redirect the customer to the "Order details" page containing
the complete details of the order.

e Users can also view the order details in the My Account =] My order page. It will show
the order history then. By clicking the view button of the desired order, the customer will
see full order details.

Note: The customer always receives order details in the mail.

Order confirmation, tracking and special offer processing

e Once a restaurant confirms the order, its status will change in the customer's order
history details.

e After the status is changed to "delivered", the customer can give a one-time rating to

19
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the restaurant.

e Once the restaurant changes the status of the order as rejected or delivered, it
automatically changes also in the customer's order history.

e For the delivery orders, customers can track their orders on the live map. This live

customer tracking option will be enabled automatically once the Driver collects the order
from that corresponding restaurant.

ORDERED

on 01/09/2022 07:37 PM

Buffalo Burger
@ \orth Holland, Amsterdam,

Netherlands

Customer Details [%
Order Number: % ﬁ We have received your order
raer Number: successfully
Payment Type: COD
Order Type: Delivery o
een |~ oOrder Confirmed
Order Status: Pending I ) ‘J‘ Your order has been accepted by
~—

store
Order Information Order Collected

Courier has picked up your order

and on the way to you now
UMAMI

Order Delivered
Your order delivered successfully

& Do

Special offer processing
If the restaurant/store has special offers, they will be displayed in the offers field as:

o First User Offer - applies for a customer's first time order in any of the
restaurants/stores; it will be effective if the order is placed above some particular
amount. This can be set-up at the back-end (Super Admin).

o Normal Offer - applies when the order is placed above some amount, and it will
be set at the back-end.

o Free Delivery Offer - applies when the order equals or is higher than the Free
Delivery value.

20
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Booking a table at a restaurant

Customers can book a table by filling in his/her information within the app after choosing a
restaurant he/she prefers.

Once the restaurant accepts/rejects the booked table, the respective customer will receive an
email about the confirmation/rejection.

Customers can only book a table once logged in the delivery business website, iOS, or Android
app.

RESTAURANT PANEL LOGIN AND DASHBOARD
Sign up

There are two types of sign-up available: sign-up by “Frontend panel” and the sign-up by “Admin
panel”.

When the user signs up by the “Frontend panel”, the user only gives the basic information here
then the detailed info will be given through the admin panel or by logging in to that restaurant in
the restaurant panel.

When the user signs up through the “Admin panel” then the admin will enter all of the restaurant
details.

Users can sign in to the “Vendor panel” only after the status of that restaurant is activated by the
Admin.

Sign in
Restaurant owners can log in using the given email ID and password.

By clicking the forgot password link and entering the exact email ID, one receives forgotten
details information via mail for a reset.

Dashboard

Once the restaurant owner enters the email ID and password, he/she is redirected to the
“Restaurant owners” panel.

21
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The dashboard includes all information about the restaurant and order details.

Restaurant owners can view analytics like sales, delivered orders, order numbers, and amount
of customers on the dashboard analytics page.

The left side displays all restaurant-related information - orders, dispatch, pick-up order, report,
category, settings, manage menu, add-ons, invoice, reports, offers, book a table, and driver
details. By clicking any of these fields you're redirected to the corresponding field.

nakeebnl = & Request a courier & Dispatcher EN~ Sign out

o Dashboard @ Home - Dashboard

MAIN NAVIGATION

€0.00 0 8 1
b $ ju)

Sales Delivered No Orders No Customers

@ Change Password
£ Settings

i2 Category

I Sub-Categories

% Addons

= Delivery Order [[F)
@ Pickup Order

@ Manage Order

@ Report

¥ Have Issues
L

RESTAURANT PANEL SETTINGS

Contact information
a. Holds basic information of the owner - phone number, email ID, and address.

b. Restaurant information - here the owner can enter the basic information of the
restaurant. Customers can view restaurant logos, opening/closing time, tax %, cuisine,
visibility (FOS. external, both), Do you want to dispatch? (Yes/No). delivery (Yes/No). picku
(Yes/No), book a table (Yes/No), about the restaurant, username.

If the restaurant is closed on a particular day, by selecting the closed button on that day, the
restaurant will display closed.

22
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Delivery info

If the restaurant has the delivery option, the owner can edit its settings.

The user can set the delivery estimation time, minimum order for delivery, free delivery amount,

and map mode (Polygon/Circle).

If the user selects the Map mode as the circle, then the user needs to enter the radius value.
The delivery charge for that radius value the user can add the multiple radius value, and those

circles will be displayed on the map.

If the user selects the map mode as the polygon, then the user needs to draw the polygons in
the map by clicking on the hand icon in the map. Then, the delivery charge will be set for those

drawn polygons.

Delivery Vehicle Type* All
Estimate Time* 45
Minimum Order* 20

Free Delivery 45

Map Mode @ Circle () Polygon

L\ Select & click to edit

Start with a
circle

20 v

3 K-

100 v

Satellite

Matru Alexandria
2 a,uSowy
o

®

Asyut

Egypt

WEST/BANK
f
Jerusa\emﬁ@ )
i Jordan

Israel
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Estimate Time* 45
Minimum Order* 20
Free Delivery 45

Map Mode () Circle @ Polygon

Is District Polygon (O Yes @ No

L) Select & click to edit Nasserm 4
ol ae Jlox 5./,,/}/ st

A i alw
< <

10

S

Py . b
Minimum order price Z % )
3

2Y01u100 BIIN

¥ S:
F AN TN IS VR Py

Order info

In the order info page, the user can set the email order and the SMS option yes/no.

If the email order and the SMS option is enabled, then the user can place orders through the
email and SMS.

Invoice

Invoice period with food ordering report will be chosen by Admin once a month/15 days.

Based on the selection of the period, the restaurant receives the mail.

Commission

All rights and copyright reserved by Zeew OU 24
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In the commission page, the restaurant commission will be displayed, and it will be static. Only
the admin can change or set the restaurant commission, and the restaurant owner can only
view it.

Payment methods

In the payment methods, it will display the list of payments available (Stripe, PayPal, Bluesnap,
Alrajhi, Moyasar, Cash, Wallet and more). It can be enabled/disabled, and it will be reflected in
the checkout page of the “Frontend panel”.

S.No Payment Method Name Help Text Slug Added Date Status Action

1 cob cop i&zz»os»w 02:12 l:]
2 Paypal Paypal 1322-08-10 02:12 E] D
3 M-Tala M-Tala i<’3/|22—08»1o 02:12 E D
4 iDEAL ideal i&22-08-1o 02:12 E]

Showing 1to 4 of 4 entries Previous - Next

S.No Payment Method Name Help Text Slug Added Date Status Action

1 ZeewPay ZeewPay i(’\>/|22>08»10 02:12 o l:]
2 ipay88 ipay88 1%‘22—08-10 02:12 o D
3 Stripe Stripe i&22—08»10 02:12 o D
4 Stripe stripe-sdk Z&ZZ-OB-‘IO 02:12 ® D
= w————— | g 2022-08-1002:12 ==

Meta-tags

Here the user can set the meta titles, meta tags, and meta description.

25
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Edit Store @ Home Manage Store
Contact Info Store Info Delivery Info Order Info Commission PaymentMethods Invoice Period Meta Tag Promotion Facebook Ordering
Reward Point Bank Info Plugins QR Code Stripe Connect Wallet Twilio Call Back Order Restriction Navigation options
Meta Title

Meta Keyword

Meta Description

Promotions
On the promotion page, the user can add the promotion pictures here.

The promotion pictures that have been added here will be displayed on the app's restaurant list
page.

On the app, when the user clicks on it, then it will redirect to the corresponding menu page of
that restaurant.

26
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Facebook ordering
Admin can set Facebook ordering to its customers by following the below procedure:

-> Go to manage restaurant — click on edit — select Facebook order.

- Click on add to Facebook — make the “login” in Facebook page and select the created
Facebook page from the list.

-> Click on add page tab - automatically you will see a restaurant view on your Facebook
page.

Contact Info Store Info Delivery Info Order Info Commission PaymentMethods Invoice Period Meta Tag Promotion Facebook Ordering

Reward Point Bank Info Plugins QR Code Stripe Connect Wallet Twilio Call Back Order Restriction Navigation options

Facebook Order * f Add to facebook

Facebook enabling process

= First restaurant owners need to create a Facebook page for their restaurant.
-> Then owners connect that with their restaurant available in the Zeew Delivery Platform.

-> Afterwards you will automatically see menus on the Facebook page and customers will
be able to place orders from their own Facebook account.

Category
Only the admin can create a category.
When the user clicks on the category tab, it will display the list of categories available.

You can sort by various options - category name, sort order, cateqory ID, status.

Note: There is also an option to select how to name entries that must be displayed on that page.

There's a search option available for the user to search category by serial number, category
nam rder, ry ID

27
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Manage Category @ Home - Dashboard

+ Add New

Show 10 v entries Search:

S.No Category Name Added Date Sort Order Is Default Category Status  Action

1 Computers 2022-02-03 02:00 AM 0 (x] [8]

2 Mobiles 2022-02-03 02:02 AM 0 (x] [&]

3 Photo & Video 2022-02-03 02:03 AM 0 (x] [&]

4 Men 2022-02-07 04:40 PM 0 [x] (]

5 Women 2022-02-07 04:40 PM 0 [x] [&]

6 Kids 2022-02-07 04:40 PM 0 (x] (v] [&]

7 Home 2022-02-07 04:40 PM 0 (x] [@]

8 Chicken 2022-02-08 12:03 AM 0 (x] [8]

9 Appetizers 2022-02-08 12:03 AM 0 E] [a]

10 Sauces 2022-02-08 12:03 AM 0 [x] (8]
Showing 1 t0 10 of 18 entries Previous - 2 Next

Add-ons

Only the admin can create add-ons.

When the user clicks on add-ons then the add-ons list page will be displayed.

The user can only view the added add-ons in that page.

Note: There is also an option to select how to name entries that must be displayed on that page.

There's a search option available for the user to search category by serial number, category
name, sort order, category ID, status.

28
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ZeeWw

Manage Addon
Show 10 v entries
S.No l: Addon Name
1 Additions
2 Saus
3 ELIGE
4 DESEAS AGREGAR EXTRA
5 EXTRAS A ELEGIR:
6 ELIGE PAN HOT DOG
7 TOPPINGS PERRO CALIENTES:
8 TOPPINGS PERRO CALIENTES:
9 ELIGE PAN HOT DOG
10 TOPPINGS TORTAS:

Showing 1 to 10 of 911 entries

All rights and copyright reserved by Zeew OU

Category Name

Test category description

Extra Saus

HAMBURGUESAS

HAMBURGUESAS

EXTRAS

PAQUETES PERROS CALIENTES

PAQUETES PERROS CALIENTES

PAQUETE TORTAS

PAQUETE TORTAS

PAQUETE TORTAS

Search:
Added Date Status
2021-12-20 02:44
2021-09-03 09:09
2021-07-19 14:33
2021-07-19 13:57
2021-07-1513:58
2021-07-06 12:28
2021-07-06 12:28
2021-07-06 12:25
2021-07-06 12:25

2021-07-06 12:24

Previous 2|3 |4|5

@ Home

Dashboard

Action

29
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Manage-menu
In the menu field, the owner can create a new menu by filling information about it.

Category is added by selecting it from the drop-down box or a new category name can be
added by selecting other options.

By selecting the check boxes, menu prices of their choice can be added - e.g. single [only single
price value], multiple [small, medium, large price values available].

The owner can add/remove size or price options.

Buffalo Burger v

Categories Menu Edit Menu
Search Category Q Search Menu Q Menu Name* HITCHHIKER
Burger [ BRI UMAMI

o Sub Category v
Chicken i B

HITCHHIKER Add Tags
Appetizers o m
@se Menu Image* Choose File | No file chosen Add More

Desserts BACON MUSHROOM JACK

Fy Maximum 400kb & only jpg, jpeg, gif, png allowed. Our

Sauces oW e system will automatically resize your images, make
sure you follow Image guidelines

% Delete Image

Menu QTY

Menu QTY/user/day

In the add-ons list, the sub-add-ons name is displayed with a price option. The add-ons price
text tab will be displayed based upon menu price, i.e., fixed - one price or by size (small,
medium, large). The text box is displayed based upon the keywords - price chosen (single
/multiple), description, popular dish, spicy menu.

By clicking submit, the menu is saved. The owner can also edit/remove the menu.

The menu is displayed with menu name, category name, added date, status, actions
[remove/edit].

The owner can change the status, i.e., active/inactive.
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Sort options like category name, menu name, added date, serial number.

If the owner needs to create a new menu together with existing category name and choose the
add-ons, the existing add-ons and sub-add-ons will be displayed. The owner can select the
existing add-ons, if needed, by selecting the checkbox and clicking submit.

Dispatch for drivers
Accepted delivery orders in the “Orders page” will be moved to the “Dispatch page”.

Here the user can change the order status to reject/delivered. If the user denies the order, the
user needs to give the reason for cancellation.

When the user clicks on the order ID, it will redirect him/her to the “Order details page”.

In the actions field, there are two icons available: assigned driver icon and view icon.

Dispatch @& Home Dispatch
Show 10 v entries Search:
Date & Delivery . Store . Time To Driver .
No . Order Information Price ETA Status Action
Time Date Name Prepare Name
ORD000037
Delivery Address: ,« sai 4  5alall all
-04- 5aa Aladla ¢ juai Ana ¢ pllal) allec
2022-04 2022-04-07 iR Sl gl Al Hay Al Not Yet Accepted &
1 07 02:13 . Asher, Nasr City, Cairo Governorate, 109.25 - . N/A
02:13 PM Assigned [select Q
PM Egypt

Restaurant Address:

ORD000021
Delivery Address: Cairo, Egypt
2022-02-17 2022-02-17 Not Yet Accepted =
2 Ci M 24,003.00 30 N/A
04:28 PM 04:28 PM Restaurant Address: El-Khalifa El- OMpH e ! Assigned 4 Select v Q

Maamoun, Mansheya El-Bakry,
Heliopolis, Egypt

ORD000018
3 2022-02-11 2022-02-11 Delivery Address: Cairo, Egypt 65.00 3 Not Yet N/A Accepted =
04:34 PM 04:34 PM i Assigned Select  v| Q

Restaurant Address:

ORD000010
2 2021-11-22  2021-11-22 Delivery Address: Cairo, Egypt 75.00 20 Not Yet N/A Accepted =2
09:03 PM 09:03 PM : Assigned Select v Q

Restaurant Address:

When the user clicks on the assigned driver icon, it will display the drivers available in that
restaurant. That order can be assigned to any of the desired drivers in that restaurant.

Once the order is assigned to a driver, that driver's app will receive an alert notification. He/she
then will need to accept/disclaim that order.

31



Zeew platform documentation

When the user clicks on the view icon in action, it will display the map pointing to the customers
location.

Orders

Next tab after dispatch is orders. Here are stored customer orders.

“Orders” displays delivery order details - order ID, customer name, restaurant name, delivery

date, status, order date.

Once the restaurant owner sees that the order is ready and can proceed for delivery at the
customers requested location, the owner can change the status, i.e., accept /pending. If delivery
to the location is not possible, the restaurant owner can reject/cancel the order.

Once the order is done by the customer in the order details page, the status will be pending.

If the owner changes the status as accepted, then that order will be moved to the dispatch. Here
the user can change the status of the order to be rejected/delivered.

If the owner changes to rejected, the owner needs to enter the valid reason for not delivering the
food. The status will be changed to fail.

If the user clicks on the order, the owner can view the full detail of the order.

There is an option to sort the order by serial humber, order ID, customer name, restaurant
name, delivery date, status. order date.

Pick-up order

The pick-up orders placed by the customer will be displayed in the “Pick-up orders page”.
The user can change the order status to pending /accept /reject /delivered.
When the user clicks on the order, the “Orders details page” will be displayed.

The user can also sort by order ID, customer name, restaurant name, delivery date, status, and
order date.

There is also a search filter available at the top right corner.
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Pickup Orders
Show 10 v entries
No Order ID Customer Name
1 ORD000040 Tester Customer
2 ORD000039 Tester Customer
3 ORD000038 Tester Customer

Source

App

App

App

Store Name

Delivery Date
2022-04-26 12:49 AM
2022-04-26 12:48 AM

2022-04-25 08:43 PM

@& Home Dashboard
Search:
Status Order Date
2022-04-26 12:49 AM
2022-04-26 12:47 AM

Pending Vv

2022-04-25 08:42 PM

Showing 1 to 3 of 3 entries

Previous - Next

ORDER ID: ORD000048

Store and Customer Details

Store Name & Buffalo Burger / Abdeen, Al Balagsah, Abdeen, Egypt Customer Phone Number 0000000000
Address
Payment Type coD
Home22222: 11 5 Ali Salamah Ln, Mit Akaba, Agouza, Giza
Customer Address G te, Eqypt
overnorate, Egyp Payment Status Not Paid
Delivery Date 2022-09-01 Order Status Pending Status History
Delivery Time ASAP Order Type delivery
Customer Name Tester Customer Contactless Delivery No
Customer Email customer@zeew.eu IP Address 172.31.20.49
Order Details Out of Stock
S.No Menu Name Quantity Price Total Price Action [J
1 UMAMI 2 Egp 70.00 Egp140.00 O
Subtotal Egp140.00
Delivery Fee Free
Offer (40 %) Egp56.00
Tax (10 %) Ean8.40 4

Invoice

Full detailed information of the invoice period will be displayed under this category.
It also has the option to sort invoices by invoice sent and payment sent/received.

Invoice will display serial number, invoice ID, restaurant name, from/to actions.

Report
This field will store information about delivered /completed /declined orders.

Displays all details - customer name, restaurant name, address, order ID, delivery date, ordered
date, status.
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There is an option to select how to name entries that must be displayed in that page.

A search option allows the user to search order by customer name, restaurant name, address,
order ID, delivery date, ordered date, status.

When the user clicks on the order, it will redirect to the complete order details page.

Offers

If the restaurant wants to give offers above a certain ordering amount, they can create them
here.

By clicking add new button and filing information regarding the offer, such as offer %, offer price
above a certain amount, validity period from date xx to yy.

In the offers page, it will display the list of offers added and the user can activate/deactivate
them.

On the top right corner is a search filter for searching orders.

There are two types of offers available:

-> First User Offer - when the customer places the first order in any of the restaurants, this
offer is applied. When that restaurant has this offer, it will be applied, if the order is
placed above some particular amount. Info will be set at the backend.

= Normal Offer - this offer is applied when the order is placed above some particular
amount and it will be set at the backend.

Manage Offer @ Home - Dashboard
+ Add New
Show 10 v entries Search:
S.No Image Title Store Name offer From Offer To Status Action
1 Delivery Offer Car Hub 2022-08-01 2022-08-31 x [&]
2 l First User Offer Car Hub 2022-08-01 2022-08-31 v [&]
3 offer H&M 2021-06-28 2022-09-30 v
a4 Offer Buffalo Burger 2021-06-28 2022-09-30 v
5 offer Compu Me 2021-06-28 2022-09-30 v
Showing 1to 5 of 5 entries Previous n Next

34



Zeew platform documentation

Edit Offer @ Home - Manage Offer

itle*
Title First User Offer

Image Choose File | No file chosen

.
Store Name' Car Hub o

Offer Type e First User Min Delivery

Minimum Order Value*

Book a table

Book a table tab displays the number of customers who booked your restaurant, date and time
for booking, customer name, booking ID, phone number, status, details.

In view details, the owner can view the full details of the booked customer, see the total count of
the booked tables, and sort by order options.

Driver

Here the user can create the driver for the particular restaurant by clicking on the add new
button. It will redirect the user to the “Additional driver page”.

There are two types of driver payout - pre-order/distance. This status is selected during the
driver creation process and the user can also change the driver payout by editing that driver.

In the driver's page, a list of drivers available for a particular restaurant will be displayed and the
user can activate or deactivate the status of those drivers.

When the driver is logged in — in the [s logged column the van icon will be displayed. If the
driver is logged out then in the Is logged column lock icon will be displayed.

On the actions column, there is an edit and delete icon for editing or deleting drivers info in the
list.
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When the user clicks on the billing details, he/she will be redirected to the driver billing details
page. This page generates invoices for drivers. The user can view the driver's invoices and

change the status to paid/unpaid.

The user can sort drivers by their name, phone number, email ID, payout.

There is a search filter at the top right corner.

Manage Driver

Show 10 v entries
S.No Driver Name Belong To Phone Number Email ID Payout
1 Apple Test Platform 123 driveri@zeew.eu perorder
2 Tester Platform 123456 driver@zeew.eu perorder

Showing 1to 2 of 2 entries

Vehicle

=
&

@ Home Dashboard

Search:
Is Logged Duty Status Action Options
L @ On Duty v D Action ~
a eoffouty | v [&]  Action~
Previous - Next
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ZeeWw

Driver Name*

Driver Image

Driver City*

Delivery Zone

Phone Number*

Email*

Vechile Type*

Vechile Name*

Invoice

Tester

Choose File |No file chosen

--Select City-- v
123456
driver@zeew.eu

Bike v
Honda

O Monthly O Bimonthly @ Weekly O Daily

All rights and copyright reserved by Zeew OU
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ADMIN PANEL

Super admin is the owner for the whole site, he/she is the only person who has access through
the entire site - the panel, restaurant and courier management apps.

Enter your Admin username and password in the login screen to get inside the system.

Food delivery

Login

4

fester@zesw.eu

;

Forget Password ?

All rights and copyright reserved by Zeew OU 38
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Admin dashboard

Admin dashboard displays the complete analytics of all orders, user details, restaurant details,
and driver details.

The admin can view the analytics of the site - fotal sales, total delivered orders, total no. of
orders, total no. of customers.

Global Demo

e
MAIN NAVIGATION

B Onboarding

22 Dashboard

ol Analytics

'w Orders (€

& Customers

@ Configure Mobile Apps
@ Custom Domain

& Marketplace

© Surcharge Settings
& Global Settings

® Biling

9 Promotions

& Store Management
B Reporting

@ Business Settings

Sub-admin

<

Dashboard

Egp160.00

Sales

All Orders

48

New Orders

Egp160.00

Orders Price

Store Details

6

Total Stores

6

Active Stores

b

3

Delivered

0

Deactive Stores

‘= Delivery Orders & Dispatch & Dispatcher

48 $
No. of Orders

User Details

1

Total Users

1

Active Users

Driver Details

2

Total Drivers

2

Active Drivers

& Settings W Stores

1

No. of Customers

0

Deactive Users

0

Deactive Drivers.

ENv @ Signout

When the user clicks on the “Sub-admin panel”, he/she is redirected to the sub-admin list page.
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Subadmin @ Home Dashboard

+ Add New

Show 10 v entries Search:

S.No User Name Added Date Status Action

1 mamdouh+01@zeew.eu 2021-05-09 19:36 [&]

2 mohamed@zeew.eu 2021-04-15 01:16 [&]

3 subadmin@zeew.eu 2021-02-17 2319 []

4 tester3333@zeew.eu 2020-07-06 08:55 [v] [&]

5 devlopertest@yopmail.com 2020-07-06 05:59 [@]

6 tester55@mailinator.com 2020-06-29 00:33 [&]

7 oficinamenu@gmail.com 2020-06-22 1213 [®]

8 tester88@gmail.com 2020-06-18 01:01 [&]

9 tsahik69@gmail.com 2020-05-15 13:11 [®]

10 udiavnikb@gmail.com 2020-05-15 13:07 [&]
Showing 1 to 10 of 10 entries Previous - Next

The sub-admin list page displays the list of sub-admins that have been created by the Admin.

Here the user can change the status of the sub-admin to active/de-active and also can edit or
delete that sub-admin.

Users can set the required privileges to sub-admin by clicking on the edit icon in the Actions
column.

Sub-admins can see the given privileges in that panel.

Admin panel settings

- Site — for changing the site name, logo, site favorite icon, and address mode to
(Google/Normal) address search mode.

-> Contact — for setting the admin name, admin email, contact us email, invoice email, site
contact phone no., order email.

-> Location — for setting the site address, site country, site state, site city, site location, site
currency, site time zone.

-> Analytics code — for setting the google analytics code and Zopim analytics code.

= Mail settings — for setting mail options to SMTP or Normal.
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=> [nvoice — for setting the invoice values like VAT no., VAT (%), Credit card fee (%).

= Offline — for setting the offline status to yes/no if the offline status is set as no then the
frontend panel will not be displayed.

- Meta Tags — for setting the meta tags like meta titles, meta keyword, meta description.

-> Order assign — for setting the assigned status (Yes/No) and the value for the assigned
miles. If the assigned status is set as “yes”, the order will be automatically assigned to
the driver depending upon the value of the assigned miles.

- Language — for setting “Do you want to use multiple languages?” option to (Yes/No). If
“yes” is selected then the multi-language option will be displayed in the frontend panel.

Payment settings

PayPal — for setting the PayPal mode to live/test and setting up PayPal client ID.

Promotion banners

In the “Promotion banners page”, the user can add the promotion banners and give links to
each of the promotional banners. Promotion banners will be displayed in the “Front end panel’”.

Promotions Banner Settings @ Promotions Banner Settings - Settings

Promotion Banner Choose File No file chosen

(o

Banner Link OR Select Restaurant v Select Category v

Banner Heading Crispy Fillets & Lava Burgers 4

Banner Description

Banner Sub Heading New Hot Menus &

m S

Language settings
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The user can set the default language by clicking on the star icon. If the star is set for any
particular languages, the “Frontend panel” will be displayed in the particular language.

The user can change the added language status to active/de-active.

By clicking on the edit file button, the user can change the language translation.
Users can edit the language name and code as well as edit the added language.
The user can add the new language by clicking on the add new button.

There is a search filter available at the top right corner.
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MANAGEMENT

Customer Management System (CMS)

In CMS customers will see the list of CMSs added in the panel. The user can edit/delete it.

Here the user can activate/de-activate the status of the added CMSs.

By clicking on the add button in the top right corner, the user can add a new CMS.

Payment method

We offer COD and super easy paying system ZeewPay. In the “Manage Payment Method”

page, you'll see the list of payments added.

The status of the added payment can be active/de-activate.

Users can edit/delete the added payment.

S.No Payment Method Name Help Text
1 CcoD

2 Paypal

3 M-Tala

4 iDEAL

Showing 1 to 4 of 4 entries

S.No Payment Method Name Help Text
1 ZeewPay
2 ipay88
3 Stripe
4 Stripe
= mavacar
Location

Slug

cop

Paypal

M-Tala

ideal

Slug

ZeewPay

ipay88

Stripe

stripe-sdk

Added Date

2022-08-10 02:12
AM

2022-08-10 02:12
AM

2022-08-10 02:12
AM

2022-08-10 02:12
AM

Added Date

2022-08-10 02:12
AM

2022-08-10 02:12
AM

2022-08-10 02:12
AM

2022-08-10 02:12
AM

2022-08-10 02:12

Status

(=]
(]

Status

(@)

O

@)

®

Action

2]
2]
2]
2]
Previous - Next

Action

(2] [E]
[2][E]
(2] (5]
[2]1 (]

=1r=1

This management is used for searching for a restaurant in the “Frontend panel” by area/Google

search:
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=> Country — displays the list of added countries and the user can add the new country by
clicking on the add new button at the top right corner. The user can edit /delete /change
the status of the country to active/de-activate.

- State - displays the list of added states in the site and the user can add a new state
under the particular country. The user can edit /delete /change the status of the country
to active/deactivate.

-> City - displays the list of added cities on the site. The user can add a new city under a
particular country — state. The user can edit /delete /change the status of the country to
active/de-activate.

-> Area/Zip Code - displays the list of added area/zip code in the site and the user can add
the new area/zip code under the particular State — City. The user can edit /delete
/change the status of the country to active/de-activate.

Manage Country & Home

«
z
&
o
b
z
3
o
5
[
e
z
i
3
S
3
S
3
o
1
8
3
»
a
&
g
o
@
>
5

[ ¢

+967

etna Vietnamese 272ng +84

nezuela, Belivaria +58 970-01-01 03:00 AM

) [=] [ (=) (] (4] [¢) [ [=

anuatu Vanuatu vatu +678 970-01-01 03:00 AM

 IENENEEEEEE !

Showing 1to 10 of 242 entries ous - 2 4 i
Manage State & Home - Dashboard
~ |enty
Sho State Name Added Dat stat Action
- [v]
(-]
]
2
Alexandria 2020-01-15 O1:04 AM \Z\
o105 of Sent wvous [ rert
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Manage City &
v |ent
SNo City Name State Name Added Date Status Action
Alexandria 2020-01-15 01:05 AM [v]
Rig. 05 03:07 PM [~
Saudi Arat [v]
Teronto Toront 2
Shawing 1te 4 of 4 entries Previous - et
Manage Location & Home
v ent
SNo Area Name Zipcode City Name State Name Added Date Status Action
I £6 I I 2020-01-15 OT:05 AM ]
i (]
J Jeddah Jed i Aral [«]
Toront 09 Toront Toront ]
Showing 1o 4 of 4 entries Previous - Next

Cuisines

To add cuisines, enter the cuisine name and click on submit. That added cuisine will be

displayed on the “Cuisine list page”. Once the Admin activates that cuisine, it will be displayed
on the “Restaurant info page”.

Users can change the status of the cuisine to active/de-active and also can edit or delete the
added cuisine.

To add a new cuisine, click on add new at the top right corner.

Category

When the user clicks on the category, it will display the category list page. It will display the list

of categories which has been added in the admin panel. (Note: Only the Site Admin can add a
category.)

Here the user can add a category by clicking on add new at the top right corner. The added
category will be displayed in the category list page.

Here the user can activate/de-activate the category status.

Users can also edit or delete the added category.
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Add-ons

Users can add the new add-on by clicking on add new at the top right corner. It will display the
following - add new add-ons, category name, main add-ons name, sub-add-on name, Price for
each sub-add-on, and min/max count. (Note: The add-on will be added only by the admin
panel.)

When the user sets the min/max count, then when the customer adds the menu which consists
of min/max add-on count he/she should also select the minimum and maximum add-ons.

The add-on can be used for the multiple menus that it belongs to.
In the add-on list page, the user can activate/de-activate the status of the add-on.

The user can edit/delete the add-on which they are added to.
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VENDOR

Management

When the user clicks on the “Vendor manager” panel, it will display the list of restaurants added
to the site.

By clicking on add new at the top right corner, the user can add the new restaurant. In the add
new restaurant page, the following information which has to be given has been mentioned
below.

Contact information

Basic information of the owner will be stored here like phone number, email ID and address.

Restaurant information

In this field, the owner can enter the basic information about the restaurant - logo,
opening/closing time, Tax, cuisine, visibility (FOS, External, Both), “Do you want to dispatch?
(yes/no)”, delivery (yes/no), pick-up (yes/no), book a table (yes/no), restaurants about info,
username.

The owner can enter two opening/closing times of the restaurant.

If the restaurant is closed on a particular day, by selecting the close radio button on that
particular day, the restaurant will be displayed closed.

Delivery info
If the restaurant has delivery options, the owner can edit delivery settings.

Here the user can set the delivery estimation time, minimum order for delivery, free delivery
amount, map mode (Polygon/Circle).

If the user selects the map mode as the circle, the user needs to enter the radius value and the
delivery charge for that radius value. The user can add multiple radius values and those circles
will be displayed on the map.

If the user selects the map mode as the polygon, the user needs to draw the polygons in the
map by clicking on the hand icon on the top of the map. Afterwards the delivery charge will be
set for those polygons drawn.

Order info
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In the order info page, the user can set the email order and the SMS option as (yes/no).

If the email order and the SMS option is enabled, the user can place orders through the email
and SMS.

Invoice

Invoice is the period where the admin will be sending the food ordering report details once a
month/15 days.

Based upon the selection of the period the restaurant receives an email.

Commission

This page displays vendor commissions. Commission is static and only the admin can
change/set the restaurant commission. In this case the restaurant owner can only view it.

Payment methods

In the payment methods, it will display the list of payments available (Stripe, Bluesnap, PayPal,
and more) and it can be enabled/disabled here. It will be reflected in the check-out page of the
“Frontend panel”.

Meta-tags

Here the user can set the meta titles, meta tags and meta description.

Promotions
On the promotion page, the user can add the promotion pictures.

The promotion pictures which have been added here will be displayed in the restaurant list page
of the app.

On the app when the user clicks on it then it will redirect to the corresponding menu page of that
restaurant.

After adding the restaurant, it will be displayed on the “Manage restaurant page”. On that page,
the user can activate/deactivate the status of the restaurant. Also the user can edit/delete the
added restaurant.
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Surcharge Pricing

A surcharge is an extra fee, charge, or tax that is added on to the cost of the good, beyond the
initially quoted price.

The admin will have the ability to determine and enter the value of the surcharge and choose
the type of it.

Surcharge Settings () G Gefigs © Seifgs
S.No City Name Surcharge Surcharge Type
%
1 Alexandria 10 Increase v
o %
5 Riga Select Surcharge Type e
%
3 Jeddah 0 Select Surcharge Type v
o %
4 Prague Select Surcharge Type v

Courier Reviews

From this window the admin will have the ability to see the order ID, restaurant name, driver
name, rating of the driver, message and the review written by the user based on his/her
experience as a user of the reviewed driver, with the ability to make the needed actions to that
review.
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Manage Reviews (Drivers)

Show 10 v entries Search:
S.No 1¢ Orderid Restaurant Name Driver Name Rating Message Status
1 ORDO00234 Sushirito Testld Test07 ok Aokk
2 ORD000240 Brod o ok Aok k
E ORDO00241 8rod mohamed ghaith Fokkokk Good courier
4 ORD000253 Brod Testl4 Test07 Fok K love it
5 ORD000294 UkraineRest Name Fokok Aok E
6 ORD000293 UkraineRest Name lafanancnss E
7 ORDO00301 Daily & bakery & cofe Auto Tester FoA A comment 2 E
8 ORDO00303 UkraineRest Fgh Fghd Fokdokk E
9 ORD000328 UkraineRest o Fokok Aok E
10 ORDO000333 UkraineRest Fgh Fghd KIRHHRK [x]

Contactless Delivery

@ Home - Dashboard

Action

) Y O ) 3 B

When the user chooses Contactless Delivery option during the ordering process, the driver will
place the food at a safe distance at his/her door, and through this window the admin will have
the ability to see which orders are marked with Yes/No for the Contactless Delivery option.
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Delivery Orders ® Home - Dashboard

Show 10 v entries Search:

No Order ID Customer Name Source Store Name Contactless Delivery Delivery Date Status Order Date

1 ORD000048 (& Tester Customer Website Buffalo Burger m 2022-09-0107:20 PM Pending Vv 2022-09-0107:20 PM

2 ORD000047 (&' Tester Customer App Buffalo Burger [ No | 2022-08-16 07:08 PM Pending v 2022-08-16 07:08 PM

3 ORD000046 (& Tester Customer Website Buffalo Burger m 2022-08-16 07:07 PM Pending v 2022-08-16 07:07 PM

4 ORD000045 (&' Tester Customer App H&M m 2022-08-16 11:18 AM Pending v 2022-08-16 11:18 AM

5 ORD000044 (& Tester Customer App H&M m 2022-08-16 11:16 AM Pending v 2022-08-16 11:16 AM

6 ORD000042 (& Tester Customer App Car Hub m 2022-06-27 11:26 AM Pending v 2022-06-27 11:26 AM

7 ORD000041 (& Tester Customer App Gold (Demo) m 2022-06-02 09:20 AM Pending v 2022-06-02 09:20 AM

8 ORD000036 (&' Tester Customer App m 2022-04-07 02:11 PM Pending v 2022-04-07 02:11 PM

9 ORD000035 (&' Tester Customer App [ No | 2022-04-0109:26 AM Pending v 2022-04-0109:26 AM

10 ORD000034 (& walid abdelaziz App m 2022-03-24 07:08 PM Pending v 2022-03-24 07:08 PM
Showing 1 to 10 of 24 entries Previous 2 3 Next

Bulk Upload

The bulk upload spreadsheet lets you collect information in one place, and upload the data to
verify multiple records at once in a CSV formatted text file

From this window the admin can download a sample file and insert the required information in it
for the restaurant, category, and restaurant menu then upload it.
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ZeeWw

Import CSV

Store Upload |71 1L ELIC)

Choose File | No file chosen

Cancel

Choose File | No file chosen

Sub Category Upload

Choose File | No file chosen

Store Menu Upload Menu Upload

Choose File | No file chosen

Courier Rating

Download sample file

Download sample file

Download sample file

Download sample file

1. From the client App, In my orders, users can rate any delivered order by rating the

courier and the restaurant.

2. In current order, users can see the assigned courier rating.

3. Courier app: each courier can see the overall rating was given to him.

All rights and copyright reserved by Zeew OU

52



Zeew platform documentation

32 B8 - 343 @8 ™ - \ Nl |

My Orders 00y
ORD000425 Delivered
Please rate your order
238.94
o0 o0 [0 o0
)& Y s
Paid Review B;hv:'v @ U U u w
ORD000424 Failed
217.08
Paid Wallet
. RATE
ORD000362 Pending
225.00
Paid Wallet
Please rate your courier
ORDO000361 Failed
CRCIRY L) 0 ) o0
280.00 @ K‘J b w Q‘Q
Paid Gatvery '
ORDO000360 Delivered
213.00
UnPaid Review Behw:s RATE
Discover Trending Search More

Facebook Ordering

Admin can set Facebook ordering to their customers by following these steps:

4. Go to Manage restaurant
5. Click on edit.

6. Select Facebook order.
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7. Click on Add fo Facebook.

8. Login on Facebook page.

9. Select the created Facebook page from the list.
10. Click on the Add page tab button.

11. Now the restaurant view automatically appears on your Facebook page.

Process

Restaurant menus
Add new, by selecting the restaurant name and filling details about the new menu.
For category select the category name from the drop-down box.

If add-ons are required select yes/no as applicable. If “yes”, create add-ons link will be displayed
underneath the menu price. Here the user can select the desired add-ons by using the
check-box.

Selecting menu prices of their choice such as single [only single price value], multiple [small,
medium, large price values available by selecting the check-boxes].

The add-ons price text tab will be displayed based upon menu price, i.e., single - one price,
multiple - for small, medium, large dishes. Displayed box will depend on settings.

Here additional labeling options are available - description, popular, spicy.

By clicking submit, the menu gets saved. The user can also edit /delete /change the status to
active/de-active on that menu.

Users can create different menus with the same category and the same addon which belongs to
that category.
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Manage Store Menu @ Home - Manage Store Menu
Buffalo Burger v

Categories Menu Edit Menu
Search Category Q Search Menu Q Menu Name* CHICKEN VELOCITY
Burger | P DOUBLE DIGGLER

o Sub Category v
Chicken oS

CHICKEN VELOCITY Add Tags
Appetizers i -] a
o s Menu Image* Choose File |No file chosen Add More

Desserts s RASTAFARI CHICKEN

o Maximum 400kb & only jpg, jpeg, gif, png allowed. Our system

Sauces e will automatically resize your images, make sure you follow
Image guidelines

% Delete Image

Menu QTY

Menu QTY/user/day

Restaurant offer

By clicking on the restaurant offer, “Manage offer page” will be displayed with the list of offers
that have been added to the site.

Offers can be added by clicking on add new on the top right corner.

When the user clicks on the_add new button, the offer to ad a page will be displayed. On that
page, the offer can be added by selecting the restaurant from the drop-down.

Adding an offer process:

- Choose offer type:

& First User Offer - when the customer places the first order in any of the
restaurants then this offer is applied when that restaurant has this offer it will be

applied if the order is placed above some particular amount and it will be set at
the backend.)

€ Normal Offer - this offer is applied when the order is placed above some
particular amount and it will set at the back-end.)

-> Choose purchase price value,
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- Set offer % value,
-> Set the date range “from xx date to yy date”.

-> Click the submit button. Then that offer will get saved and displayed on the manage offer
page.

In the “Manage offers page” the user can activate/de-activate and edit/delete the added offer.
Manage Offer 2 (D = e

Show 10 v entries Search:
S.No 12 Image Title Store Name Offer From Offer To Status Action
1 Delivery Offer Car Hub 2022-08-01 2022-08-31 x|
2 First User Offer Car Hub 2022-08-01 2022-08-31 v
3 Offer HaM 2021-06-28 2022-09-30 v
4 offer Buffalo Burger 2021-06-28 2022-09-30 v
5 offer Compu Me 2021-06-28 2022-09-30 v [&]
Showing 1to 5 of 5 entries Previous - Next
Edit Offer @ Home - Manage Offer
Title*

First User Offer

Image Choose File | No file chosen

+
Store Name Car Hub o

Offer Type e First User Min Delivery

Minimum Order Value*
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Restaurant reviews

It stores all the customer reviews which are posted for the restaurant.
Admin can change the status active/de-active.

Admin can delete the review which has been posted by the customer.

If the admin activates the review, it will be displayed in the restaurant. If the admin de-activates
the review, it will not be displayed in the restaurant.

Manage Reviews (Stores) @ Home - Dashboard
Show 10 v entries Search:
S.No Order Id Store Name Rating Message Status Action
1 ORD000390 OK POKE Super rico, buen servicio y rapido. v u
TACOS "LA . 5 ; ]
2 ORD000472 BROCHETA" Escriba sus comentarios aqui ... ‘
3 ORD000408  LOS COLORINES bien v] [&]
nnnnnnnnnnnnnnn X =
Vouchers

In the manage vouchers page, it will display the list of vouchers added in the site.

To add the new voucher, the user should click on the add new button at the top right corner. By
clicking on it, the new voucher page will appear.

In the “Add new voucher page”, the user needs to fill in the details like Voucher code (It must be
unique, unused for other purposes), type of use (Single/Multiple), type of offer (price, %, free
delivery), offer value, date range (from date xx to date yy)

Note: Single vouchers can be used only once and the multiple vouchers can be used multiple
times.

Users can change the status of the voucher to activate/de-activate and edit/delete the added
voucher.
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Manage Voucher @ Home - Dashboard

Show 10 v entries Search:

S.No Voucher Code Type Mode Offer Valid From Valid To Redeemed On Status Action

1 wallet single topup 100 ‘ v E'

2 free multiple free delivery Delivery 02-08-2022 31-08-2022 ‘L l:'

3 percentage multiple percentage 50 02-08-2022 31-08-2022 ‘L El

4 price multiple price 50 02-08-2022 31-08-2022 [v [e]
Showing 1 to 4 of 4 entries Previous ' Next
Add Voucher @ Home - Manage Voucher

Voucher Code

Type Of Use @ Single O Multiple
Type of Offer @ Price O Percentage O Free Delivery O Wallet Topup
Restrict voucher for O Delivery O Pickup O Drive-in O Dine-in

Offer Value*

Maximum Order*

Maximum Orde

Minimum Order* Minimum Orde

Date Range *

Rewards

To encourage customers and to make them order frequently on the site, the Reward points
Redeem system is a fabulous feature. Admin can enable/disable this for the whole site.

EXAMPLE
° $1 = 2 points

° Earn 100 points, get 10% OFF Redeem every 5th order.
° 30 days’ circle.
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Reward Points @® Home - Manage Store

Rewards Points : e Yes No

Set Rewards : 10 Egp = 10 points
Set Percentage : 10 points = 10 %
Redeem Order : 2nd Order e

Maximum Value 100 Egp

Minimum Order 10 Egp

m Sl

EXAMPLE EXPLANATION:

Customers will order food from any restaurant from the website. Ex: Order value $15 and then
they will earn 30 points. So customers have to earn points like this for the first 4 orders and they
will redeem the offer in the 5th order. Let’s say if a customer has 150 points total then they will
get 15% OFF from the subtotal. Customers will receive this discount for every 5th order in 30
days and for every 30 days’ circle.

Orders
1. Pick-Up orders & Delivery orders

When the user clicks on the pick-up orders then the manage pick-up orders page will be
displayed.

On that page, it will display the list of overall pick-up orders on the site.
On that page, the user can change the status of the order to pending /accept /reject /delivered.

If the user changes the status to rejected, a pop-up will be raised where the user should write
the reason.

If the user clicks on the order ID then it will display the complete details of that order.

If the user changes the status to accepted, then that delivery order will be moved to the dispatch
system.
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Dispatch

When the user clicks on the dispatch, it will display the “Dispatch page” in which the overall
accepted delivery orders are displayed.

When the user clicks on the order ID, it will display the complete order details.
Here the user can change the status of that order to reject/delivered.

If the user changes the status to rejected, a pop-up will be raised where the user should write
the reason.

If the user changes the status to delivered, it will be moved to the “Reports page”.

When the user clicks on the view icon on the list, the map pop-up will be raised on that map
location of the restaurant. Driver and the customer will be shown with respective icons.

When the user clicks on the assign icon then the pop-up will be raised. It will display the list of
available restaurant and admin drivers from that list. Then the user can assign the order for the
desired driver.

If the order is assigned to any one of the drivers, then the assign icon will be changed to some
other icon mentioning that the respective order has been assigned.

If the driver rejects the order, the icon will be reverted back to the assign driver icon.

Customer

When the user clicks on the customer tab, the managed customer page will be displayed.

On that page, it will display the list of customers that are registered on this site.

Users can change the status of the customer to active/de-active and edit/delete the customer.

When the user clicks on the address book slot on the list, it will display the “Managed customer
address book” page.

In the “Managed customer address book page”, the list of addresses added by that customer
will be displayed.

Here the user can change the status of the customer added address to active/de-active and
edit/delete it.

When the user clicks on the additional money from the customer list, it will display the pop-up.
Here the user can add money to the corresponding customer wallet.

Invoice

Invoices are displayed based on the restaurant.
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An invoice will be generated according to the invoice period settings which have been set in the
restaurant settings page or while adding the restaurant in the “Admin panel”.

On the invoice list, if the user clicks on the view link, it will redirect the him/her to the complete
invoice details page.

The invoice list will display the serial number, invoice ID, restaurant name, from & to date,
actions.

Reports
The reports page will display the completed/failed orders.
When the user clicks on the order ID then it will display the complete details of that order.

There will be a signature on the order details page of the delivery completed orders.

Drivers

Here the user can create the admin driver by clicking on the Add new button. by clicking on it
will redirect the user to the additional driver form page. There are two types of driver payout (Per
order/Distance) and it will be during the creation of the driver and the user can also change the
driver payout by editing that driver.

In the driver’s page, it will display the list of drivers available on the site and the user can
activate or deactivate the status of those drivers.

When the driver is logged-in, the “Is logged” column will display a van icon or lock icon if the
driver is not available.

On the actions column, there is an edit/delete icon for managing drivers.

When the user clicks on the billing details, it will redirect the user to the drivers billing details
page. On that page the invoice generated for that driver will be displayed. Here the user can
view the driver invoice and change the status to paid/unpaid.

The user can also sort drivers by name, phone number, email ID, payout.
A search filter is located at the top right corner.

Note: Admin drivers will not be displayed in the restaurant panel or restaurant app.
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Manage Driver & rome

Show 10w |entries Search
SNo Driver Name Phone Number Email ID Payout Is Logged Status Action Options

M. Imran o3 mran alsharif@gmail.com perorder a [x] [&]

M. Imran Sharif 03 mransharifol@gmail.com perorder a [x] [=]

Bachir Farah badar 00253776375 perorder a [v] [=]
4 anas! perorder a [v] [E]

ssoncs 8 = =

ot @ = =

S = =

trew test Pt tr3 perorder a [v] [E]

test 1234243145 perorder a 2 [E] siling <

edgars 07308574305 rucevskisedgars@gmail com perorder a [x] [=] gilling Details | Reset Password

Showing 11010 of 76 entries ed - BEIRE 8 | next

Add Driver @ Home  Mansge Dver

Driverimage [ Choose File | No file chosen

Phone Number*

Email® tester@zeeweu

Vechile Name*
Payout @ Perarder O Distance
Payout Amount*

Note Inveice Report daily

m cencel

Plug-in concept

Generally, the restaurant owners are having their own website (static pages), that contain
Restaurant photos, static content about the restaurant. “Zeew Delivery Platform” steps in and
provides the online ordering process to these websites through the “plug-in” concept.

Advantages: Customers don't have to log in to Zeew Delivery Platform to make online orders,
they'll be able to make them directly from their own restaurants website.

How it will work:
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1. In Zeew Delivery Platform site we are managing the plug-in concept at Admin &
Restaurant panel

All rights and copyright reserved by Zeew OU
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Global Demo FFro ()

<zeew  Syper Admin
@ Online
MAIN NAVIGATION

Y Onboarding

22 Dashboard

«8) Analytics <
W Orders v
Pickup Orders

Delivery Orders
Have Issues [[EB)
Out Of Stock Items

Out Of Stock Items
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2. The following figure shows the plugin option at the restaurant list Page.

£33 () (-} Watchvideo © @ Home - Dashboard
Delete Selected + Add New

Show 10 v entries Search:
O ¢ S.No Store Name Phone Number Address Added Date Options Status  Action
0 1 Pharmacy 12345678 Cairo, Egypt 2022-07-26 Script | Reset Password v
0O 2 Car Hub 123456 Roxy Square, El-Montaza, Heliopolis, Egypt 2022-02-08 Script | Reset Password v
O 3 H&M 1234567 Nehro, EI-Montaza, Heliopolis, Egypt 2022-02-07 Script | Reset Password v
4 Gold (Demo) 123456789 Cairo Governorate, Cairo, Egypt 2021-06-28 Script | Reset Password
5 Multistore settings 123 El-Khalifa EI-M: an, El-Bakry, Heli lis, Egypt 2022-03-29 Script | Reset Password
0 6 Buffalo Burger 12345 Abdeen, Al Balagsah, Abdeen, Egypt 2021-06-28 Script | Reset Password v
] 7 Compu Me 1234 El-Khalifa EI-M: n, El-Bakry, Heliopolis, Egypt 2021-06-28 Script | Reset Password v
Showing 1to 7 of 7 entries Previous Next

3. Inthe admin panel select vendor — vendor manager.
4. The vendor management page will display the list of vendors on that site.

5. In the vendor, the list clicks on the script.

6. When the user clicks on the script then it will display the plug-in script pop-up.

Plugin Script

Integrate Qur Plugin to your website.

+ Steplt
Just copy this HTML snippets and paste it before closing of body tag <body> </body>.

<script type="text/javascript">

var resld = "zeew-training-restaurant";

<fscript>

<script type="text/javascript" src="https://eater.zeew.eu/webroot/dist/widget/js/widget.js"></script>

v Stepl:
Add this class (fos-order) in tag which you need for Order Online.

For Example * <a class="fos-order"» Order Online </a=
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7. On the plug-in script pop-up copy the script.

Integrate Our Plugin to your website.

+ Ee
ust copy this HTML snippets and paste it before closing of body tag <body>.</body>.

script type="text/javascript":
ar resld = "zeew-tralning-restaurant”;

script type="text/javascript” src="https://eater.zeew.eu/webroot/dist/widget/js/widget.js"»</scripts

D Step2:
Add this class (fos-order) in tag which you need for Order Online.

For Example : <a class="fos-order"> Order Online </a>

8. Then paste that script in the notepad and add the html body tags.

<body>

<script type="text/javascript">

var resld = "zeew-training-restaurant”;
</script>

<script type="text/javascript" src="https://eater.zeew.eu/webroot/dist/widget/js/widget.js"></script>

<a class="fos-order"> Order Online </a>
</body>

9. Then save that notepad file on your PC as “flename.html” (give the file your company
name).

10. Now open that saved file. It will display the web page on the top right corner of the web
page. There will be an order now button. Click on it.

11. It will redirect to the respective restaurant menu page. On that restaurant menu page
customers can place the orders as usual.
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Login signup English (EN)

Buffalo Burger ¢

DEL. TIME DEL. FEE DISTANCE
45 Mins Egp 3.00 0.89 Km

.o o o Open today
et * 12:00 AM-11:59 PM >

MENU INFO OPENING HOURS  REVIEWS  OFFERS

Categories Q fm looking for. — OFFER 3
2071-06-28 10 2022-05.30
Burger
; Burger P SRR oven e 00
Chicken
Appetizers
Desserts UMAMI

juicy beef patty with hand-breaded

Your Cart
Egp 70.00
fried jalaperios, cheddar cheese,

and Secret sauce. Add tc

car

HITCHHIKER Egp-90:00 No Item(s) Added

Crispy mini Mozzarella Sticks, loaded ‘@4 Egp 85.0

NEW DISPATCH

Every restaurant can have its own dispatch system with delivery boys to deliver products to the
customer efficiently. We help to track delivery drivers efficiently by restaurant owners, allow
customers to track their delivery from start to finish, and make sure we can send multiple
deliveries with ease.

The following settings can be made by the admin regarding the delivery of the food items:
- Order Status
=> Online Driver’s List on the right
-> Assign Nearest Driver

= Number of Waiting and processing order’s count based on drivers
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ZeeWw

- Map view with accurate GPS route tracking.

=> Unassigned

Process windows the customer will see

1. Waiting

0 0 0 0
Unassigned Waiting Assigned Completed a
La
Q
Do You Wanna Dispatch No v

No. of Orders

0 2 0 0
Unassigned Waiting Assigned Completed
Q
Do You Wanna Dispatch No
@ Order Type Delivery
[ Gold Burger Pick up 04:30 Waiting
= ORD009140 CASH-ON-DELIVERY
& adel elgazar @ 04:00
Q Av. Emilio Carranza 1021, Juarez Ampliacion, Burdcrata, 26020

Piedras Negras, Coah., Mexico

o = €

Piedras Negras, Coah., Mexico

cect [ esiers Ve

Order Type
D5 Qo
ORD009139

adel elgazar

Delivery
Pick up 03:36 Waiting
CASH-ON-DELIVERY

@ 03:06

Av. Emilio Carranza 1021, Judrez Ampliacién, Burécrata, 26020

'"H

@ Map  Satellite
Benghazi i
< WEST/BANK
Marsa Matruh JAlexandria Jerusaleri®
20520 sl < -f] % Jordap
Ridabiya Israel/> 2
Cairo
&0l Sakak
Yo N ticoy
s
October City
PRI
el
7
Hail
Asyur S
sl
s
Egypt [ ‘e~
Lusor
Sali
s At
s
s Medina
ara
Zuwayyah  AlJawf JARER ’fwd‘ouw‘
) el gl W e Afif
5 e
Ao i
L2 s
a Jeddah
7 01>
o
pe 4’( Pl
Watch video ®
ft } H % Online Drivers
[IFG Map satelite —
- n
Z (
] Taster2 2 waiting
+520123 No Orders
Hudson Bay
Labrador Sea
iteq. Denmark .
United  Den "
7 reiandll Vbt @ b No waiting
olanc “
o a k\ftGémlzny \ 521234 No Orders
[ Ausfria
/"LNH — France 4445 4
ME\ s 3 \\f Manuel Diaz Velez
W s S taly Nz No waiting
L o paael Spain ‘ 528661703769 No Orders
3 (&
Ky WY 08 Portugal :
I 2 North >
y Atlantic \ R
s sc y unisia
AL g Ocean M9w}o5 Zeew Test No watting
i L Algeria 2 +52123 No Orders
o } Libya
#xico Western' §:
ahara <
cuba Pces) \ 2 \77\\
uerto Rico :
a7 il Mauritanial o T wier Apple Test No waiting
emala__ z = +52123456
"2~ Caribbean Sea W Y Chad No Orders
i =\ puikina, /~~~
e %‘te:‘"j\f\asoi / Nigeria /<&
/g Ghana |
Y - N
ol Gunes_ lgﬁ/ Juan Antonio Guzmén (PR
Gabon ~ 7' No Orders
a0
MA CEan v
E Brazil 2 A
<\ RO T0 " o
L‘ N T B SE Angola @ Mirna test i0S No waiting
g 0 +5201285858580
.}' qujvia\—k MG £ — No Orders i
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2. Assigned

0 2 0 [} . - -
Unassigned Waiting Assigned Completed . g ? < 3
Map  Satellite i L7 %
Q - Apry ‘
‘/ -
. . gt Finland Russia
Do You Wanna Dispatch No Norway iy
No orders Labrador Sea {
UniteqiDSnTarical” >
<. Kingdom \ Belarus:, e e )
Ireland | { Poland e & ~ ‘
_-Germany | ~ Y i s \o i <
>0 Ukraine {f Y e s
3 N Kazakhstan
France, ¢ Y Mongolia =
v /\ ~ jJ
5 Spain . P X K\Lr"\ \‘L\
Portubal ) Turkey™ - {2 Turkmenistan
North e ; 17*& Y,
Atlantic i Tunisia ¢ Afghanistan’
Ocean A \ 4 \2
Morocco \r'/ . ~ iran ST R
s { 2 3 Pakistan
- Algeria | o = = ~
Western ; =ik <H ) ¢ Y
’sah‘ara ‘ Saudi ArahlaLoj " indlale w\h(nganm)r [
0 M o Oman urma),,
Mauritania T —
M | Mali T Niger J chad /| Sudan J‘Ve‘rﬁen“ Thailand\, _ south
T, ina Sea
Ty Jf ‘F';‘;';‘;v{ N"ﬁj(\\ 3 U ulf of Aden Arabian Sea GEETEETE l'<',y|e1nam F
Guinea~LE2S¢ ( Nigeria i»/ AN\~ /\/{ o fhailand
| Ghana ¢ i % Laccadive Sea o
jame Gulf of Guinea Bt o (e SO, Malaysia o
ey = [Somalia 0 ol
Gabon ~; gisaver ind
o) DRC ; indonesi
A Jce
1"‘“‘ = p:“pn Nt Tanzania
73 \ i S
T s Lol AR
£ = & ook fzaln\‘biyi&::a/mhimm
14 0 1 159 w.‘d‘“de‘,@ e AL KHUUAKYAH AL ANUD .
Unassigned Waiting Assigned Completed : e AL MAZRUIYAH KING ABDUL
ra . 2eSsal AZ1Z SEAPORT
DR M salie s +
Q AR o
o >\ Dammam -
Do You Wanna Dispatch ~Select- v s B
SUBURB uHyD
Ty Deli o> be
® OrderType ey 468 ol A\ 5 apR g AL KHALIDIYYAW
[ CHILIS Aramco DH - 3k Delivered 1 EfcE! TR
Lasi
= ORD0023906 cop Gl Ausan
& FarahVal © 20:05 A 4 AL SAIF
@ 4977, Gharb Al Dhahran, Dhahran 34465 7868, Saudi Arabia ANINADA
5 wadl AL RAKAH ASH
e53) e AL MAAR HAJAR SHAMAL YA
AL FURSAN ’?‘5
®  Order Type Delivery OLapall UNGLY) s A AL RAKAW AL
)
[ RONALDO'S PIZZA ARAMCO - sS4l 155 55355 Delivered I e @ ACaman AL IS0 g
=
= ORD0023903 coo it e
80 VILLAGE2 5)
& andrew wish O 19:53 QA B @ 7 ALKURNAISH
1 - Sl
Q 7405 1463 s« Dhahran 34473 4217, Saudi Arabia o3 " Mﬁ%"‘ezﬂ
i OLAY4
@ Order Type Delivery poged- Ll @ sions
[ RONALDO'S PIZZA ARAMCO - Sl 153 5555 Delivered .28 & %ﬁ?“
= ORD0023902 cop S he
(s3] 80 lugBAH
& ameenah alkiasy @ 19:51 J y
Q 7074322 sl Dhahran 34472 2955, Saudi Arabia [613)
L " oamuam 2u Pritiise bl
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CUSTOMER APP

Search by area or current location

Search by area and current location provides an easy way to find the best food offers and
places to eat near them. Using this option, customers can find the nearest restaurants just by
using their location. However, if they already have a place in mind, type in the address, the
name or the zip code and let it work! Customers will also see ratings and descriptions.

Discover

Get what you love,
Be happy!

Enter Location

Don't have an account? Sign up

By signing in you accept the terms and conditions

Promotion images
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Customers can view promotional banners on various products or restaurants or get visitors from
the host website to go to the advertiser’s website. Promotional banners help create brand
awareness, generate leads, and retarget an audience.

Restaurant list based on the area

A list of restaurants will be displayed based on the customer’s search area. When they click the
particular restaurant they will be taken into that restaurant’s site.

8:18 4 al T O

I 9 El Cairo < E_)

offers )

1AUA DIIDCEID

Crispy Fillets &Lava Burgers ~
New Hot Menus §

What would you like to order? View All

Electronics Fashion

Verified Stores View All

sl BUFFALD BURG

rmacy & " Buffalo Burger &
Egp5.0 0.01Km o Egp3.0  0.89Km

home Trending Search My Orders Profile

Cuisine filter based on Restaurant
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Customers can filter restaurants of their preferred cuisine. They can choose food according to
their frame of mind from hundreds of menus.

8:214 ol F

< Food

BUFFALD BURGER

Buffalo Burger

00 JzEgp30  0.89Km

home

Restaurant View Page
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In this page customer can view the food items based on category, add-ons, offer, review, menu

using these options:

- Category
- Menu
- Add-ons (If required for Menu)
- Info
-> Offer
-> Review
9:41 wll = .
Search Restaurants
|
Mr.Cafe & Kebabs family 45
Heazlthy » Fast Food « Burger Kebsbs "=
€£-38km - gy 500
Domino Sushi 45
Healthy « Fast Food s Burger Kebabs -
£ - 38km - g5 500
Explore Tr::-‘|.1::l-li|:'.g Saan:h M;gmr\;ers Me
Cart Details

All rights and copyright reserved by Zeew OU

73



Zeew platform documentation

Under cart details customers can select their order type as pickup or delivery. They can apply
voucher code and:

-> View order instruction

-> Ordered items along with Order types such as pick-up and delivery can be seen
=> Apply voucher code

=> Order Instruction

- Apply Offer:

& First User Offer - when the customer places the first order in any of the
restaurants then this offer is applied when that restaurant has this offer it will be
applied if the order is placed above some particular amount and it will be set at
the backend.

€ Normal Offer - this offer is applied when the order is placed above some
particular amount and it will set at the backend.

Free Delivery on the orders above some amount will be set at the backend.
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8:229 Wl F O

< Menu

How do you want your order?

g5 [N

Delivery Pickup

Order Summary

Buffalo Burger

UMAMI - 1+ Eg7000 B
| HITCHHIKER - 1+ Egp85.00 E

Total Bill

Subtotal Egp155.00

Offer -Egp62.00

Total (Inc. VAT 10.0%) Egp93.00

Proceed to checkout

All rights and copyright reserved by Zeew OU
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Checkout
In the checkout page customers can add their delivery address or they can choose from the
address which is already available.

The date and time for booking can be set as now or later.

9:41 all 5 .

ey Art Center

Bopen

Select
IE?eJ ivery Address

(=
88 Lermontova St. -

Optional floor, door number etc
1'a Na._.
Address title (home, Office,

@ — W oKy av

Muzey-Kvartira Sem'i
Aktorov Samoylovykh

My3en-KBapTvpa ceMem
aKTépos CamMonnoBbIX

Add Address
gTep
BpCTE: -} *

Vladimirskiy Prospekt O

4
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Payment Type

Customers can select the their preferred mode of payments:
-> Cash
- ZeewPay (Credit/Debit card, Apple Pay, Google Pay)

-> Wallet

8:249 Al T O
< Basket

Select date & time

@ Now Later

Delivery Address Add New

home
25, Dam, 1012 Amsterdam, Netherlands

contact_less_delivery

choose_contact_less_delivery_free_o D
f_charge

Payment Method

€1 €2 €3 other

tips_go_to_courier

Subtotal €225.00
Offer (40.0%) -€90.00
>>> Slide to pay

All rights and copyright reserved by Zeew OU
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If the order amount lies inside the wallet, the user can place the order by simply clicking on the

proceed button.

If the order amount lies outside the wallet amount, the user can't place the order for the
remaining payment amount. The user should select any one of the other payments. In this
scenario, if the user clicks on the proceed button without selecting any of the other payments an
error would display "Please select the payment".

Note: On the checkout page none of the payment should be selected by default. Multi Payment
selection option must be enabled only in the 2nd point scenario.

Instant Notifications

8:259 al T O

< Buffalo Burger

Order Ref: #O0RD000032

RA 0
KN
1e Frank-Huis @ Koninklijk Paleis
Aifiste dam
] JORDAAN 2
s NIEUWMAR
ENJLASTAG
pe waLLen 4 @
- Begijnhof 9 I el (= S
: embrandth”
“ARKEN
Google Bloemenmarkte / \ortu
. |
Pending ©

®© 01/09/2022 07:37 PM

© Dam, 1012 Amsterdam,
Netherlands

That's it!

Sit back and relax, we will let you know each step of
your order.

Payment Type
Order Type

Payment Status

Order Summary

Item Price Qty Total
UMAMI 70.00 2 140.00
Subtotal €140.00
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Customers can receive instant notifications related to offers, new cuisines of the restaurant
when they access the above option.

Tab View Options

The following options are available in the tab view. Customers can sign up, log in, change
password, track order, profile update, logout, etc. using these options:

= Login

Sign Up

Profile

My Orders History
Order Track

My address Book
Change password
Card management

Table History

A 25 2B 2 2 2 2

Wallet

\

Logout
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ZeeWw

DRIVER APP

Instant order notification

The driver will receive the notifications instantly when a dispatched order is assigned by the

restaurant owners. Accordingly, they can proceed with the delivery process.

Driver Signup

< Waiting Orders

Order ID:
Daily & bakery & cofe MSIVELY
Riga, Latvia ASAP
tester tester1 €45
12313 Maza Kalna iela 12, Latgales ADYEN
DISCLAIM o ACCEPT
Order ID:
Deliver
Daily & bakery & cofe Delivery
Riga, Latvia ASAP
tester testerl €60
12313 Maza Kalna iela 12, Latgales ADYEN
0
DISCLAIM ACCEPT
Order ID:
Daily & bakery & cofe Delivery
Riga, Latvia ASAP
tester testerl €45
12313,Maza Kalna iela 12, Latgales ADYEN
o
DISCLAIM ACCEPT
Order ID:
Daily & bakery & cofe Qelivery
Riga, Latvia ASAP
tester tester1 €70
12313,Maza Kalna iela 12, Latgales ADYEN
04
DISCLAIM ACCEPT

All rights and copyright reserved by Zeew OU
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Drivers can sign up for a login account. Drivers will be asked to enter basic information like full
name, username, password, address, email address, and phone number.

<

,

Zeew

Courier Management

SIGN UP

Ongoing order list
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Drivers can view the list of ongoing orders. Through this option, drivers will have an idea about
ongoing orders so that easy and quick delivery is possible.

O On Duty 2 E

ONGOING ORDERS DELIVERED EARNINGS

Daily & bakery & cofe Pelivery
Riga, Latvia ASAP
tester testerl €140
12313, Maza Kalnaiela 12, ADYEN
Latgales priekspilséeta, Riga,
ORDO000300
Daily & bakery & cofe Delivery
Riga, Latvia ASAP
tester tester1 €70
WALLET

4 Stlres iela 8, Kurzemes rajons,
Riga, LV-1055, Latvia

Waiting orders list

All rights and copyright reserved by Zeew OU
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Drivers can also view the orders that are on the waiting list. This will help to prioritize the work
and rapid delivery is possible to delight the customers.

Completed order list

A list of completed orders can be filtered based on date, month, and year. This helps in
improving the business.

O On Duty g_ B

ONGOING ORDERS DELIVERED EARNINGS
23-07-2020
Order ID: ORD000301
Daily & bakery & cofe Delivered
Riga, Latvia ASAP
tester tester1 €30
4 Stiires iela 8, Kurzemes rajons, Riga, COoD

LV-1055, Latvia

Order status

All rights and copyright reserved by Zeew OU 83
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The status of the order can be viewed by the driver whether it has been accepted, collected or
delivered. They can update the status using these options - accepted /collected /delivered

Route map

Drivers can view all orders based on the location displayed on a map. Drivers can make use of
the maps to route warehouse and customer location

Order Details

ﬂ Daily & bakery & cofe
“ Riga, Latvia
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Cancel order status
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Drivers can hold orders during delivery due to traffic, accident, breakdown, puncture, roadblock,

etc. Based on the status they can select these options:

- Traffic

-> Accident
-> Breakdown
-> Puncture
-> Roadblock

I've stuck with

Accident

Break Down Puncture

Road Block Others

REPORT STATUS

Driver status
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Drivers can set their status whether they are available or on a break or end of the shift, offline,
etc. They can set their status as on-duty or off-duty based on their availability.

Drive profile

Drivers can upload their profile pictures which can be viewed by restaurant owners and the
customers.

Drivers can edit their profile details like their phone number, name etc.
Order details

The driver can view the exact order details once the restaurant owner assigns the dispatched
orders.

Proof of Delivery (customer signature)

The driver can easily receive signatures from the customers through a device once the order is
delivered.

CUSTOMER INFO

Name tester testerl

Location 12313, Maza Kalna iela 12, Latgales
priekspilséta, Riga, LV-1003, Latvia

Contact 1234

Order Info

Order ID

Delivery Time ASAP
Payment Type adyen

Contactless Delivery YES

Order Summary

QTY ITEM PRICE
4 MANGO € 140.00

Subtotal - € 140.00
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